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CFA Society Los Angeles (CFALA) is run almost entirely by volunteers. Dedicated members devote an enormous
amount of time to deliver professional, social and networking events, along with services such as career assistance,
CFA review courses, and continuing education opportunities. The Society does have a top-notch professional staff, but
unpaid members pitch in to drive the content and services.

All of the activity starts with the Board of Governors. And leading the Board this year is Alicia Romo, CFA. Romo has
been a long-time volunteer at CFALA as she started volunteering as a mentor about 15 years ago. At that time, she
had a job that required a lot of travel so it was tough to volunteer for something in Los Angeles. After switching jobs
and settling in Los Angeles, Romo then started assisting with the USC/CFALA CFA Review Program. She joined the
Board as Secretary in 2017. After Secretary, she was the Treasurer and then Vice President.

Romo was elected President at the Annual Meeting of the Members in June. She said, “For the first time, this meeting
was online and not in person. While it was nice to see folks online, | really missed being able to run around and say
hello to old and new friends.”

The dedication of time to be a Board member is significant. “The hours per month spent on Board leadership, not
including my separate volunteer hours, varies depending on the number of events going on and the number of Board
topics,” Romo said. “l would estimate leadership hours at 15 — 25 per month.”

Considering the level of dedication necessary to be President, what inspires Romo to keep giving back? “The best part
is working with smart people who are interested in bringing challenging, educational and fun programming and
opportunities to the membership.” And the most challenging part of the “job?” She said, “Had | been asked last year
about the biggest challenges, | would have said the most challenging is meeting the diverse needs of a large and
geographically dispersed membership. This year, add to that the issues around Covid-19, working from home, and all
meetings being virtual.”

Committing that much time to a volunteer-led organization must take support from others such as employers and
family. Romo highlighted their contribution. “My company (MUFG Union Bank) values charity and community
involvement. It certainly makes lunch and afternoon meetings with CFALA possible. My husband is also supportive of
the time and usually attends the annual socials to see people and enjoy the wine and nibbles! | also have several
colleagues who are charterholders that are great supporters and also volunteer their time.”

Any discussion regarding organizations, events and education cannot escape the topic of Covid-19 and its effect on
participants. Still, Romo is looking to keep members involved and has an idea of how to deliver on the CFALA mission.
“This is an unusual year for all of us given the pandemic and attendant recession. What we have heard from the
membership is that they desire large-scale events that provide named speakers, education and networking
opportunities. We continue to have great volunteers who are developing topical programming and we have actually
had many new attendees given the online nature.”

When asked about how she sees the role of CFALA going forward, she said, I believe that CFALA and the CFA
charter are more relevant than ever. Finance always evolves whether in terms of new products and services or new
ways to deliver services. There are multiple opportunities with CFALA and with CFA Institute to update skills and even
to network and meet new people. | have met and networked with several new members and volunteers online, but | do
miss the opportunity to meet people in person and look forward to when we will meet in person again.”
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